








SOCIAL RESPONSIBILITY 
MEASURES IN PLACE 

In Venue 
Operationally we have a number of  measures in place to protect our customers. 
Throughout the business Merkur Casino also has a number of socially responsible 
gambling tools, and management and training initiatives that include: 

All staff complete on-boarding and six-
monthly refresher training on "The 
Essentials of  Compliance and Social 
Responsibility" and "Safeguarding 
Children and Vulnerable People". 

IHL SMART tablet in every venue for the □ 
recording of  customer interactions, 
self-exclusions, incidents and alerts. 

All data is centrally reviewed and evaluated 
by an independent Audit/Compliance team. 

Local Area Risk Assessments are 
updated annually to identify any 
changes in the local area. 

Dedicated Learning 
& Development 

Team and National 
training centres. 

Six monthly 
compliance 

audits to help 
identify training 
needs in venue. 

Compliance 

Training Centre 

Online Training 










